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Lyme Computer Systems was founded in 1983 as a small, woman-owned, full service computer reseller
that caters to federal, state, and municipal governments as well as educational institutions and government
prime contractors. As of December 2008, Lyme is a 100% ESOP (Employee Stock Ownership Plan) small
business, and we are able to draw on our 25 years of experience and strategic relationships to excel in this
very competitive global market. Our mission is to provide our customers with high quality computer
hardware, and software solutions at extremely competitive prices. Our customer service is second to none
and total customer satisfaction is our ultimate goal. We strive to be the preferred source for all our
customer’s computing product needs.

We maintain a "single point of contact" philosophy where the sales representative handles all customer
related issues, from pre-sales support to recommending products, quoting prices, order fulfillment,
invoicing, satisfaction follow-up, to post-sale support and customer service and warranty issues. Each sales
representative services a small number of customers in order to provide extraordinary customer service.
Our sales reps are supported by our manufacturer-trained and certified technical staff that is always
available for technical consultation.

Lyme Computer Systems offers a wide variety of leading edge products and is an authorized reseller for all
the manufacturers we represent. We are constantly adding high quality manufacturers to our product
offerings. Our sales reps have all the tools to track down obscure products and are always willing to do
product research. This service demonstrates our goal of being the "one stop shopping source" for all
computer products.
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Terms and Conditions

AUTHORIZED FEDERAL ACQUISITION SERVICE
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

Special Item No. 132-8 Purchase of Equipment

Special Item No. 132-12 Maintenance, Repair Service andrRegras/Spare Parts
Special Item No. 132-32 Term Software Licenses

Special Item No. 132-33 Perpetual Software Licenses

Special Item No. 132-34 Maintenance of Software

Special Item No. 132-50 Training Courses

Note: All non-professional labor categories mustiogdiental to and used solely to support hardware, softwarerand
professional services, and cannot be purchased separately.

SIN 132-8 PURCHASE OF EQUIPMENT

FSC CLASS 7010 - SYSTEM CONFIGURATION
End User Computers/Desktop Computers
Professional Workstations
Servers
Laptop/Portable/Notebook Computers
Other System Configuration Equipment Not Elsewheresifiad

FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES

Printers

Display

Graphics, including Video Graphics, Light Pens, Digitz Scanners, and Touch Screens
Network Equipment

Other Communications Equipment

Optical Recognition Input/Output Devices

Storage Devices, including Magnetic Storage, Magfetge Storage and Optical Disk Storage
Other Input/Output and Storage Devices Not Elsewheassiied

FSC CLASS 7050 - ADP COMPONENTS
ADP Boards

FSC CLASS 5995 - CABLE, CORD, AND WIRE ASSEMBLIES: CONUNICATIONS EQUIPMENT
Communications Equipment Cables

FSC CLASS 6015 - FIBER OPTIC CABLES
Fiber Optic Cables

FSC CLASS 6020 - FIBER OPTIC CABLE ASSEMBLES AND HARSEES
Fiber Optic Cable Assemblies and Harnesses

FSC CLASS 5810 - COMMUNICATIONS SECURITY EQUIPMENT ANDOMPONENTS
Communications Security Equipment
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NOTE: Installation must be incidental to, in conjunetigith and in direct support of the products sold under SIN
132-8 of this contract and cannot be purchased separét#te construction, alteration or repair is segregable
exceeds $2,000, then the requirements of the Davis-Bacaapplit In applying the Davis-Bacon Act, ordering
activities are required to incorporate wage rate detgtions into orders, as applicable.

SIN 132-12 - MAINTENANCE OF EQUIPMENT, REPAIR SERVICE, AND REPAIR PARTS/SPARE PARTS
(FPDS Code JO70 - Maintenance and Repair Service (Repair RafSpare Parts - See FSC Class for
basic equipment)

Maintenance
Repair Service

SIN 132-32 - TERM SOFTWARE LICENSES
FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE

Microcomputers

Operating System Software
Application Software

Utility Software
Communications Software

SIN 132-33 - PERPETUAL SOFTWARE LICENSES
FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE
Microcomputers

Operating System Software
Application Software

Utility Software
Communications Software

SIN 132-34 - MAINTENANCE OF SOFTWARE

SIN 132-50 - TRAINING COURSES FOR INFORMATION TECHNOLOG Y EQUIPMENT AND
SOFTWARE (FPDS Code U012)
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Lyme Computer Systems, Inc.
P.O Box 290
One Lyme Common
Lyme, NH 03768
Telephone: (603)795-4000; Fax: (603)795-4800
Email: curt@lyme.com Internet: www.lyme.com

Contract Number: GS-35F-4754G

General Services Administration
Federal Acquisition Service

Products and ordering information in this AuthorizedSAAformation Technology
Schedule Pricelist are also available on the GSA Adhge! System. Agencies can
browse GSA Advantage! by accessing the GSA AdvantageeHRage via

the Internet alittp://www.gsaadvantage.gov/
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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Partitipa

SBA strongly supports the participation of small busireesecerns in the Federal Acquisition Schedules Program. To
enhance Small Business Participation SBA policy allagencies to include in their procurement base and gbals,
dollar value of orders expected to be placed against thedFdaguisition Schedules, and to report accomplishments
against these goals.

For orders exceeding the micropurchase threshold, FAR 8eflires agencies to consider the catalogs/pricefists o
at least three schedule contractors or consider redgaailable information by using the GSA Advantdyjein-

line shopping service (www.FAS.gsa.gov). The catalog®iists, GSA Advantag® and the Federal Acquisition
Service Home Page (www.FAS.gsa.gov) contain informaiioa broad array of products and services offered by
small business concerns.

This information should be used as a tool to assiigrorg activities in meeting or exceeding establishedlsmal
business goals. It should also be used as a tool tb iassisluding small, small disadvantaged, and women-owned
small businesses among those considered when selectielists for a best value determination.

For orders exceeding the micropurchase threshold, cust@resto give preference to small business concdran w
two or more items at the same delivered price wilsatheir requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaigrto Rico, Washington, DC, and U.S.
Territories. Domestic delivery also includes a portamsolidation point, within the aforementioned arearspfders
received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous st&teshington, DC, Alaska, Hawaii, Puerto
Rico, and U.S. Territories.

Offerors are requested to check one of the following boxes
[X] The Geographic Scope of Contract will be domestit averseas delivery.
[1] The Geographic Scope of Contract will be overse&sgaig only.
[1] The Geographic Scope of Contract will be domestiweley only.

2. CONTRACTOR'’S ORDERING ADDRESS AND PAYMENT INFORMA TION:

Ordering Address:

Lyme Computer Systems, Inc.
One Lyme Common

Lyme, NH 02768-0290

Payment Address:

Lyme Computer Systems, Inc.
P.O. Box 845172

Boston, MA 02284-5172

Contractors are required to accept credit cards for patgnegual to or less than the micro-purchase threshotatdbr
or written delivery orders. Credit cards vk acceptable for payment above the micro-purchasddidesin
addition, bank account information for wire transfer pagta will be shown on the invoice.

The following telephone number can be used by orderingjtaes to obtain technical and/or ordering assistance:
603-795-4000, 800-370-1095
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3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injurytdering activity personnel or damage to ordering actpiibperty
arising from the use of equipment maintained by the Cdotramless such injury or damage is due to the fault or
negligence of the Contractor.

4, STATICAL DATA FOR GOVERNMENT ORDERING OFFICE COMP LETION OF STANDARD
FORM 279:

Block 9: G. Order/Modification Under Federal SchedRefresh 22

Block 16: Data Universal Numbering System (DUNS) Numtier:476-3067
Block 30: Type of Contractor -_EDther Small Business

Block 31: Woman-Owned Small Busineddo

Block 36: Contractor's Taxpayer ldentification NumbdN(jT 02-0380993

4a. CAGE CodelBS14

4b. Contractohasregistered with the Central Contractor Registration IRxsa.
5. FOB DESTINATION
6. DELIVERY SCHEDULE
a. TIME OF DELIVERY: The Contractor shall deliver destination within the number of calendar days after
receipt of order (ARO), as set forth below:
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-8 10 Days
132-12 10 Days
132-32 10 Days
132-33 10 Days
132-34 10 Days
132-50 As agreed upon between the contractor and the

ordering activity

b. URGENT REQUIREMENTS: When the Federal Acquisitioh&fule contract delivery period does not
meet the bona fide urgent delivery requirements of arriaglactivity, ordering activities are encouragedinfe
permits, to contact the Contractor for the purpose ti#ining accelerated delivery. The Contractor shalyrto the
inquiry within 3 workdays after receipt. (Telephonic repk@all be confirmed by the Contractor in writingf.jhe
Contractor offers an accelerated delivery time accéptalihe ordering activity, any order(s) placed punstathe
agreed upon accelerated delivery time frame shall be dediveithin this shorter delivery time and in accordanith
all other terms and conditions of the contract.

7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts haga bdeducted.
a. Prompt Payment: None.
b. Quantity: None.
C. Dollar Volume: None.
d. Government Educational Institutions are offered the shseeunts as all other Government
customers.
e. Other: None.
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8. TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designated coanttyproducts, Caribbean Basin country end products,
Canadian end products, or Mexican end products as defitleel ivade Agreements Act of 1979, as amended.

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKI NG: None.

10. Small Requirements: The minimum dollar value of orders to be issued is $300.00

11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order value for the following Speciattdumbers (SINs) is $500,000:

Special Item Number 132-8 - Purchase of Equipment

Special Item Number 132-12 — Maintenance of EquipmempaiR&ervice, and Repair Parts/Spare Parts
Special Item Number 132-32 - Term Software Licenses

Special Item Number 132-33 - Perpetual Software Licenses

Special Item Number 132-34 — Maintenance of Software

b. The Maximum Order value for the following SpeciatritBlumbers (SINs) is $25,000:

Special Item Number 132-50 - Training Courses

12. ORDERING PROCEEDURES FOR FEDERAL ACQUISITION SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedures daériaéécquisition Regulation (FAR) 8.405 when placing an
order or establishing a BPA for supplies or servicess&lprocedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and semvitegquiring a statement of work.
b. FAR 8.405-2 Ordering procedures for services requiristgt@ment of work.
13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION  STANDARDS

REQUIREMENTS: ordering activities acquiring products from this Schedulstraomply with the provisions of

the Federal Standards Program, as appropriate (refer®i8T Federal Standards Index). Inquiries to determine
whether or not specific products listed herein comply wéleral Information Processing Standards (FIPS) or &eder
Telecommunication Standards (FED-STDS), which are citeatdigring activities, shall be responded to promptly by
the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICA TIONS (FIPS PUBS):

Information Technology products under this Schedule thabtloanform to Federal Information Processing
Standards (FIPS) should not be acquired unless a waisérelea granted in accordance with the applicable "FIPS
Publication.” Federal Information Processing Standatdsications (FIPS PUBS) are issued by the U.S. Depattm
of Commerce, National Institute of Standards and TdoggdNIST), pursuant to National Security Act.
Information concerning their availability and applicéishould be obtained from the National Technical Infation
Service (NTIS), 5285 Port Royal Road, Springfield, Virgi22161. FIPS PUBS include voluntary standards when
these are adopted for Federal use. Individual orderd®& PUBS should be referred to the NTIS Sales Offind,
orders for subscription service should be referreded\TIS Subscription Officer, both at the above addi@ss,
telephone number (703) 487-4650.
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13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS): Telecommunication products under
this Schedule that do not conform to Federal TelecommatioicStandards (FED-STDS) should not be acquired
unless a waiver has been granted in accordance widpgiieable "FED-STD." Federal Telecommunication
Standards are issued by the U.S. Department of CompiNaitienal Institute of Standards and Technology (NJST
pursuant to National Security Act. Ordering informatiad anformation concerning the availability of FED-STDS
should be obtained from the GSA, Federal Acquisition Ser@dpecification Section, 470 East L'Enfant PlazaeSuit
8100, SW, Washington, DC 20407, telephone number (202)619-8925¢ itlelade a self-addressed mailing label
when requesting information by mail. Information conagay their applicability can be obtained by writing afliog
the U.S. Department of Commerce, National Institutetahdards and Technology, Gaithersburg, MD 20899,
telephone number (301)975-2833.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FAS-370) (NOV 2001)

€) Security ClearancesThe Contractor may be required to obtain/possesingdigvels of security clearances in the
performance of orders issued under this contract. Als@ssgtociated with obtaining/possessing such security clearshould be
factored into the price offered under the Multiple Awartiegtule.

(b) Travel The Contractor may be required to travel in perforceaof orders issued under this contract. Allowable rave
and per diem charges are governed by Pub .L. 99-234 and FARLPand are reimbursable by the ordering agency or can be
priced as a fixed price item on orders placed under thegléuiward Schedule. The Industrial Funding Fee does NOT apply

travel and per diem charges.

NOTE: Refer to FAR Part 31.205-46 Travel Costs, favedible costs that pertain to official company businesgltiavegards to
this contract.

(c) Certifications, Licenses and Accreditatioss a commercial practice, the Contractor may be reduo obtain/possess
any variety of certifications, licenses and accreditatifor specific FSC/service code classifications efferAll costs associated
with obtaining/ possessing such certifications, liceasesaccreditations should be factored into the price dffeneler the
Multiple Award Schedule program.

(d) Insurance As a commercial practice, the Contractor may beiredjio obtain/possess insurance coverage for specific
FSCl/service code classifications offered. All cestsociated with obtaining/possessing such insurance showaldibesdl into the
price offered under the Multiple Award Schedule program.

(e) Personnel The Contractor may be required to provide key perdpremimes or skill category descriptions in the
performance of orders issued under this contract. Ordestivitias may require agency approval of additions oraeginents to
key personnel.

4] Organizational Conflicts of InteresiVhere there may be an organizational conflict of@stieas determined by the
ordering agency, the Contractor’s participation in such ar@grbe restricted in accordance with FAR Part 9.5.

(9) Documentation/Standard3he Contractor may be requested to provide produceracss in accordance with rules,
regulations, OMB orders, standards and documentation asiepégi the agency’s order.

(h) Data/Deliverable Requirementény required data/deliverables at the ordering levitbe as specified or negotiated in
the agency’s order.

0] Government-Furnished Propertjs specified by the agency’s order, the Governmentprayde property, equipment,
materials or resources as necessary.

()] Availability of Funds Many Government agencies’ operating funds are appropfate specific fiscal
year. Funds may not be presently available foraadgrs placed under the contract or any option yeae T
Government’s obligation on orders placed under this contraoningent upon the availability of appropriated funds
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from which payment for ordering purposes can be madeledal liability on the part of the Government foyan
payment may arise until funds are available to therorgl€ontracting Officer.

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES:  Any ordering activity, with
respect to any one or more delivery orders placedumdér this contract, may exercise the same rightgrofriation
as might the GSA Contracting Officer under provisiohBAR 52.212-4, paragraphs (I) Termination for the ordgrin
activity's convenience, and (m) Termination for Ca(See C.1.)

16. GSA ADVANTAGE!

GSA Advantage! is an on-line, interactive electronicrimiation and ordering system that provides on-line atoess
vendors' schedule prices with ordering information. GSAafdsge! will allow the user to perform various searches
across all contracts including, but not limited to:

(1) Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessing thaétté/orld Wide Web utilizing a browser (ex.: NetScape)
The Internet address ligtp://www.gsaadvantage.gov/

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incidetgais, noncontract items, non-Schedule items, and iteins
on a Federal Acquisition Schedule contract. ODCs ((direct Costs) are not part of this contract andikhbe
treated as open market purchases. Ordering Activitiesifingcopen market items must follow FAR 8.402(f).

For administrative convenience, an ordering activitytracting officer may add items not on the Federal Supply
Multiple Award Schedule (MAS) -- referred to as open maitkats -- to a Federal Acquisition Schedule blanket
purchase agreement (BPA) or an individual task or deliwedgr,only if-

(1) All applicable acquisition regulations pertaining te gurchase of the items not on the Federal
Acquisition Schedule have been followed (e.g., publiciziragt(®), competition requirements (Part 6),
acquisition of commercial items (Part 12), contractinghods (Parts 13, 14, and 15), and small business
programs (Part 19));

(2) The ordering activity contracting officer has detewdithe price for the items not on the Federal
Acquisition Schedule is fair and reasonable;

3) The items are clearly labeled on the order assitent on the Federal Acquisition Schedule; and

4) All clauses applicable to items not on the Fedecajudsition Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTAT IONS

a. For the purpose of this contract, commitments, waesaahd representations include, in addition to those
agreed to for the entire schedule contract:

(1) Time of delivery/installation quotations for individwaders;

(2) Technical representations and/or warranties of prodootserning performance, total system
performance and/or configuration, physical, design arfdfwtional characteristics and capabilities of a
product/equipment/ service/software package submitted in respmnsquirements which result in orders
under this schedule contract.

3) Any representations and/or warranties concertiingoroducts made in any literature, description,
drawings and/or specifications furnished by the Contractor.
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b. The above is not intended to encompass items n@antlyrcovered by the GSA Schedule contract.
19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shall appbliitorders for installation, maintenance and repaggaipment
in areas listed in the pricelist outside the 48 contigstates and the District of Columbia, except as indich¢tow:
NONE

Upon request of the Contractor, the ordering activisyy provide the Contractor with logistics support, as alvks)an
accordance with all applicable ordering activity regatat. Such ordering activity support will be provided on a
reimbursable basis, and will only be provided to the Gatdr's technical personnel whose services are exdisive
required for the fulfillment of the terms and condigsarf this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAS)

The use of BPAs under any schedule contract to fill reyeteeds for supplies or services is allowable. 8RRy
be established with one or more schedule contractdrs.number of BPAs to be established is within the discre
of the ordering activity establishing the BPA and shdddased on a strategy that is expected to maximize the
effectiveness of the BPA(s). Ordering activities kfutllow FAR 8.405-3 when creating and implementing BPA(s)

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangemmeuost abide by all terms and conditions of their respec
contracts. This includes compliance with Clauses 552.238@dstrial Funding Fee and Sales Reporting, i.e., each
contractor (team member) must report sales and reeiEthfor all products and services provided under its
individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides thretacts in excess of $2,000 to which the United States
or the District of Columbia is a party for constrocti alteration, or repair (including painting and decorgtof

public buildings or public works with the United States, shailtain a clause that no laborer or mechanic employed
directly upon the site of the work shall received lasstthe prevailing wage rates as determined by thetSeaco#
Labor. The requirements of the Davis-Bacon Act doapply if the construction work is incidental to the fuhing

of supplies, equipment, or services. For example, the emeits do not apply to simple installation or alteration
public building or public work that is incidental to furnishingpplies or equipment under a supply contract.

However, if the construction, alteration or repair iseggble and exceeds $2,000, then the requirements of thee Davi
Bacon Act applies.

The ordering activity issuing the task order against thigract will be responsible for proper administration and
enforcement of the Federal labor standards covered IyaVis-Bacon Act. The proper Davis-Bacon wage
determination will be issued by the ordering activityhest time a request for quotations is made for applicable
construction classified installation, deinstallation, egidstallation services under SIN 132-8.

23. SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance information on thpsies and services in this contract are available in
Electronic and Information Technology (EIT) at tlodwing:

http://www.lyme.com/html/section 508.html

The EIT standard can be found atww.Section508.gov/

24. PRIME CONTRACTOR ORDERING FROM FEDERAL ACQUISITIO N SCHEDULES.
Prime Contractors (on cost reimbursement contratasjng orders under Federal Acquisition Schedules, onflehal
an ordering activity, shall follow the terms of thgphcable schedule and authorization and include with each -erder

(a) A copy of the authorization from the ordering attiwith whom the contractor has the prime
contract (unless a copy was previously furnished té-#ueral Acquisition Schedule contractor); and
(b) The following statement:

10


http://www.lyme.com/html/section+508.html
http://www.section508.gov/

Lyme Computer Systems GS-35F-4754G Information Technology Schedulericelist

This order is placed under written authorization from dated . In the event of any
inconsistency between the terms and conditions obtiier and those of your Federal Acquisition
Schedule contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)( FAR 52.228-5)

(a) The Contractor shall, at its own expense, providenaaintain during the entire performance of this @it
at least the kinds and minimum amounts of insurance requite@ iSchedule or elsewhere in the contract.

(b) Before commencing work under this contract, tbat@ctor shall notify the Contracting Officer in vimiy

that the required insurance has been obtained. Toéepavidencing required insurance shall contain an
endorsement to the effect that any cancellatiompmaaterial change adversely affecting the Governmienéest
shall not be effective—

(1) For such period as the laws of the State in which dmgact is to be performed prescribe; or

(2) Until 30 days after the insurer or the Contragiees written notice to the Contracting Officer,

whichever period is longer.
(c) The Contractor shall insert the substance ofdhisse, including this paragraph (c), in subcontractsrunde
this contract that require work on a Government instatieaind shall require subcontractors to provide and aiaint
the insurance required in the Schedule or elsewhere icothtract. The Contractor shall maintain a copy of all
subcontractors' proofs of required insurance, and steke copies available to the Contracting Officer upon istque

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within their softeviems any component interfaces that support open standa
interoperability. An item’s interface may be ideieif as interoperable on the basis of participation irveetament
agency-sponsored program or in an independent organizatigrapr. Interfaces may be identified by reference to an
interface registered in the component registry locatéd @ //www.core.gov

27. ADVANCE PAYMENTS

A payment under this contract to provide a servicgetiver an article for the United States Government nuyoe
more than the value of the service already providedeoatticle already delivered. Advance or pre-paymemots
authorized or allowed under this contract. (31 U.S.C. 3324)

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY E QUIPMENT
(SPECIAL ITEM NUMBER 132-8)

1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorilygoer the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNETgditrcard orders, and orders placed under blanket
purchase agreements (BPA) agreements shall be thédygsischase in accordance with the provisions of this
contract. If time of delivery extends beyond the expratlate of the contract, the Contractor will be géled to
meet the delivery and installation date specified éatiginal order.

For credit card orders and BPAs, telephone orders aregsébtai

3. TRANSPORTATION OF EQUIPMENT

11
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FOB DESTINATION. Prices cover equipment delivery to degton, for any location within the geographic scope of
this contract.

4, INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. When the equipment provided under thaeteact is not normally self-installable, the
Contractor's technical personnel shall be availablleg@rdering activity, at the ordering activity's looatito install
the equipment and to train ordering activity persorm#ié use and maintenance of the equipment. The charges, if
any, for such services are listed below, or in thegpschedule:

See price schedule

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-
276a-7) provides that contracts in excess of $2,000 to whidbirited States or the District of Columbia is a péoty
construction, alteration, or repair (including paintimgl @ecorating) of public buildings or public works with the
United States, shall contain a clause that no lalmorerechanic employed directly upon the site of the woall sh
received less than the prevailing wage rates as detedrby the Secretary of Labor. The requirements dD#wes-
Bacon Act do not apply if the construction work is inaité to the furnishing of supplies, equipment, or sesvideor
example, the requirements do not apply to simple installar alteration of a public building or public work thsit i
incidental to furnishing supplies or equipment under a suppiyac. However, if the construction, alteration or
repair is segregable and exceeds $2,000, then the requirerfgr@Davis-Bacon Act applies.

The ordering activity issuing the task order against thigract will be responsible for proper administration and
enforcement of the Federal labor standards covered Iyavis-Bacon Act. The proper Davis-Bacon wage
determination will be issued by the ordering activityhat time a request for quotations is made for applicable
construction classified installation, deinstallation, egidstallation services under SIN 132-8.

C. OPERATING AND MAINTENANCE MANUALS. The Contraot shall furnish the ordering activity with
one (1) copy of all operating and maintenance manuals \@héchormally provided with the equipment being
purchased.

5. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance thesesithat conform to the requirements of this contrélee
ordering activity reserves the right to inspect ot a@y equipment that has been tendered for acceptanee. Th
ordering activity may require repair or replacement afaonforming equipment at no increase in contract prides
ordering activity must exercise its postacceptance rightsithin a reasonable time after the defect was desealor
should have been discovered; and (2) before any substdraraje occurs in the condition of the item, unless the
change is due to the defect in the item.

6. WARRANTY

a. Unless specified otherwise in this contract, tbetactor’s standard commercial warranty as statdd
contract’s commercial pricelist will apply to thismtract.

b. The Contractor warrants and implies that the iterfigetled hereunder are merchantable and fit for use for
the particular purpose described in this contract.

C. Limitation of Liability. Except as otherwise prded by an express or implied warranty, the Contractor will
not be liable to the ordering activity for consequsrdamages resulting from any defect or deficieniciescepted
items.

d. If inspection and repair of defective equipmeder this warranty will be performed at the Contest
plant, the address is as follows: Lyme Computer Syst&ms,Lyme Common, Lyme NH 03768
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e. Per the return policy of many of our manufacturergsgnithe product is defective or is returned as the result
of manufacturer error, we may charge a restocking fee of Ofer manufacturers do not accept returns of open,
used, or special order items; in such cases, we will pilt doir best efforts to facilitate the return of spebducts to
mitigate the cost to the government.

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity wilcharged will be the ordering activity purchase price incetfi¢ the
time of order placement, or the ordering activity pureharice in effect on the installation date (or delivéaye when
installation is not applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinancesl eegulations (Federal, State, City or otherwise) cogerin
work of this character, and shall include all costs, ¥ af such compliance in the prices quoted in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Informafieshnology equipment will be replaced, the ordering adgtivi
shall follow the contracting policies and proceduresna Federal Acquisition Regulation (FAR), the policies and
procedures regarding disposition of information technotogyess personal property in the Federal Property
Management Regulations (FPMR) (41 CFR 101-43.6), and theqso#inid procedures on exchange/sale contained in
the FPMR (41 CFR part 101-46).

TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REP AIR
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-
OWNED GENERAL PURPOSE COMMERCIAL INFORMATION
TECHNOLOGY EQUIPMENT (AFTER EXPIRATION OF
GUARANTEE/WARRANTY PROVISIONS AND/ OR WHEN REQUIRED
SERVICE IS NOT COVERED BY GUARANTEE/WARRANTY
PROVISIONS) AND FOR LEASED EQUIPMENT
(SPECIAL ITEM NUMBER 132-12)

1. SERVICE AREAS

a. The maintenance and repair service rates listethhere applicable to any ordering activity locatiathim a
100mile radius of the Contractor's service points.nif additional charge is to apply because of the greatemdie
from the Contractor's service locations, the mileage or other distance factor shall be stated ingpaphs 8.d and
9.d of this Special Iltem Number 132-12.

b. When repair services cannot be performed at theilogdectivity installation site, the repair serviceid e
performed at the Contractor's plant(s) listed below:

Lyme Computer Systems, One Lyme Common, Lyme NH 037688aaufacturer’s designated repair facility.

2. MAINTENANCE ORDER

a. Agencies may use written orders, EDI orders, credit@alers, or BPAs, for ordering maintenance under
this contract. The Contractor shall confirm order$iwififteen (15) calendar days from the date of receiptept
that confirmation of orders shall be considered autanfiatirenewals for maintenance (Special Item Number11232
Automatic acceptance of order renewals for maintens@séce shall apply for machines which may have been
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discontinued from use for temporary periods of time agér than 120 calendar days. If the order is notreoad
by the Contractor as prescribed by this paragraph rtee shall be considered to be confirmed by the Cdoirac

b. The Contractor shall honor orders for maintenaocehe duration of the contract period or a lessoropenf
time, for the equipment shown in the pricelist. Mam#nce service shall commence on a mutually agreeddapen
which will be written into the maintenance order. Manance orders shall not be made effective before the
expiration of any applicable maintenance and parts guaraateanhty period associated with the purchase of
equipment. Orders for maintenance service shall neheXieyond the end of the contract period.

C. Maintenance may be discontinued by the ordering actwithirty (30) calendar days written notice, or
shorter notice when agreed to by the Contractor; satibento become effective thirty (30) calendar dagsifthe
date on the notification. However, the ordering agtimiy extend the original discontinuance date uponenritt
notice to the Contractor, provided that such noticarisi$hed at least ten (10) calendar days prior to tiganaf
discontinuance date.

d. Annual Funding. When annually appropriated funds aré eitea maintenance order, the period of
maintenance shall automatically expire on September 3@kte @ontract period, or at the end of the contracoger
whichever occurs first. Renewal of a maintenance aritiag the new appropriation shall be required, if mexance
is to continue during any remainder of the contradbger

e. Cross-year Funding Within Contract Period. Whererdaring activity's specific appropriation authority
provides for funds in excess of a 12 month, fiscal yedaoghethe ordering activity may place an order under this
schedule contract for a period up to the expiration oftind¢ract period, notwithstanding the intervening fisesrg.

f. Ordering activities should notify the Contractor irting thirty (30) calendar days prior to the expiration of
maintenance service, if maintenance is to be terndrettthat time. Orders for continued maintenance will be
required if maintenance is to be continued during the guks¢ period.

3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a. Agencies may use written orders, EDI orders, credit@alers, blanket purchase agreements (BPAs), or
small order procedures for ordering repair service amdfwir parts/spare parts under this contract. Ordergpair
service shall not extend beyond the end of the coneaitd.

b. When repair service is ordered, only one chargeapklirman shall be dispatched to perform repair service,
unless the ordering activity agrees, in advance, thatiadalirepair personnel are required to effect repairs.

4, LOSS OR DAMAGE

When the Contractor removes equipment to his establighfiorerepairs, the Contractor shall be responsiblerfgr
damage or loss, from the time the equipment is remoweed the ordering activity installation, until the equiprnisn
returned to such installation.

5. SCOPE

a. The Contractor shall provide maintenance for all eqempriisted herein, as requested by the ordering
activity during the contract term. Repair servind aepair parts/spare parts shall apply exclusively tetugment
types/models within the scope of this Information Tetbgy Schedule.

b. Equipment placed under maintenance service shall bethagperating condition.

(1) In order to determine that the equipment is in good dpgredndition, the equipment shall be
subject to inspection by the Contractor, without changbé ordering activity.

(2) Costs of any repairs performed for the purpose ofrgabe equipment in good operating condition
shall be borne by the Contractor, if the equipmenturaker the Contractor's guarantee/warranty or
maintenance responsibility prior to the effective ddtdhe maintenance order.
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3) If the equipment was not under the Contractor's resipitity, the costs necessary to place the
equipment in proper operating condition are to be borrtedgrdering activity, in accordance with the
provisions of Special Iltem Number 132-12 (or outside ¢lopes of this contract).

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY

a. Ordering activity personnel shall not perform mainteaam attempt repairs to equipment while such
equipment is under the purview of a maintenance ordezssiigigreed to by the Contractor.

b. Subject to security regulations, the ordering agtsfitall permit access to the equipment which is to be
maintained or repaired.

7. RESPONSIBILITIES OF THE CONTRACTOR

For equipment not covered by a maintenance contract cantgrthe Contractor's repair service personnel shall
complete repairs as soon as possible after notifitétyahe ordering activity that service is required. Withie
service areas, this repair service should normally be @athin 4 hours after notification.

8. MAINTENANCE RATE PROVISIONS

a. The Contractor shall bear all costs of maintenanckuding labor, parts, and such other expenses as are
necessary to keep the equipment in good operating condlitimvided that the required repairs are not occasioned by
fault or negligence of the ordering activity.

b. REGULAR HOURS

The basic monthly rate for each make and model of equipshatitentitle the ordering activity to maintenance
service during a mutually agreed upon nine (9) hour prinpgrabd of maintenance, Monday through Friday,
exclusive of holidays observed at the ordering activitgtioo.

C. AFTER HOURS

Should the ordering activity require that maintenancpds®rmed outside of Regular Hours, charges for such
maintenance, if any, will be specified in the priseliPeriods of less than one hour will be prorateeémearest
quarter hour.

d. TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular er@nte rates, because of the distance between thmgrder
activity location and the Contractor's service atiea,charge will be:

NONE

e. QUANTITY DISCOUNTS

Quantity discounts from listed maintenance service fatagultiple equipment owned and/or leased by an ordering
activity are indicated below: None.

9. REPAIR SERVICE RATE PROVISIONS

a. CHARGES. Charges for repair service will incluge labor charge, computed at the rates set forth below,
for the time during which repairmen are actually engageik, and, when applicable, the charge for travel or
transportation.

b. MULTIPLE MACHINES. When repairs are ordered by deving activity on two or more machines located
in one or more buildings within walking distance of eattten the charges will be computed from the time the
repairman commences work on the first machine, untimbré is completed on the last machine. The time reduir
to go from one machine to another, or from one hujjdo another, will be considered actual work perforregaand
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chargeable to the ordering activity, provided the tomesumed in going between machines (or buildings) is
reasonable.

C. TRAVEL OR TRANSPORTATION
1) AT THE CONTRACTOR'S SHOP
(a) When equipment is returned to the Contractor's &irgdjustments or repairs which are

not covered by the guarantee/warranty provision, theofdsinsportation, packing, etc., from the
ordering activity location to the Contractor's plamid return to the ordering activity location, shall
be borne by the ordering activity.

(b) The ordering activity should not return defective equigrtethe Contractor for
adjustments and repairs or replacement without his poigsuttation and instruction.

(2) AT THE ORDERING ACTIVITY LOCATION (Within Establised Service Areas)

When equipment is repaired at the ordering activity lonatind repair service rates are established for
service areas or zones, the listed rates are apllimabny ordering activity location within such service
areas or zones. No extra charge, time, or expensbendliowed for travel or transportation of repairmen or
machines to or from the ordering activity office; swsterhead is included in the repair service rates listed.

3 AT THE ORDERING ACTIVITY LOCATION (Outside Estalslhed Service Areas)

(a) The repair service rates listed for subparagrapab@e apply, except that a travel charge
of 42¢per mile for repairmen will apply to the round-trip diste between the geographic limits of
the applicable service area and the ordering activiigtion. Such charge will apply as an
additional charge, but it will be limited to one roung for each request that is made by the
ordering activity for repair service, regardless of thkerepairs are performed at the ordering
activity location or at the Contractor's shop.

(b) When the overall travel charge computed at the aimileage rate is unreasonable
(considering the time required for travel, actual and rsacgdransportation costs, and the allowable
ordering activity per diem rate for each night the repairis required to remain overnight at the
ordering activity location), the ordering activity shiadive the option of reimbursing the Contractor
for actual costs, provided that the actual costs asanedle and allowable. The Contractor shall
furnish the ordering activity with a report of travel fpemed and related expenses incurred. The
report shall include departure and arrival dates, tinmebtlee applicable mode of travel.

d. LABOR RATES
(1) REGULAR HOURS

The Regular Hours repair service rates listed hereihesfiile the ordering activity to repair service during
the period 8:00 a.m. to 5:00 p.m., Monday through Fridayusie of holidays observed at the ordering
activity location. There shall be no additional chaiayeepair service which was requested during Regular
Hours, but performed outside the Regular Hours defined abbties convenience of the Contractor.

(2)  AFTER HOURS

When the ordering activity requires that repair serbe@erformed outside the Regular Hours defined above,
except Sundays and Holidays observed at the orderinghalisation, the After Hours repair service rates
listed herein shall apply. The Regular Hours rates difbeve shall apply when repair service is requested
during Regular Hours, but performed After Hours at the caewer of the Contractor.

3 SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair serbEe@erformed on Sundays and Holidays observed at the
ordering activity location, the Sundays and Holidagsaiir service rates listed herein shall apply. When
repair service is requested to be performed during Regulasdadrfor After Hours, but is performed at the
convenience of the Contractor on Sundays or Holidagerobd at the ordering activity location, the Regular
Hours and/or After Hours repair service rates, as aféicahall apply.
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REPAIR SERVICE RATES

REGULAR AFTER SUNDAYS AND
MINIMUM HOURS HOURS HOLIDAYS
LOCATION CHARGE* PER HOUR** PER HOUR** PER HOUR
CONTRACTOR'S SHOP $35.00 $50.00 $75.00 $75.00

ORDERING ACTIVITY LOCATION
(WITHIN ESTABLISHED
SERVICE AREAS) $50.00 $75.00 $75.00 $100.00

ORDERING ACTIVITY LOCATION
(OUTSIDE ESTABLISHED
SERVICE AREAS) N/A N/A N/A N/A

*MINIMUM CHARGES INCLUDE _1 FULL HOUR ON THE JOB.

*FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRRATED TO THE NEAREST QUARTER
HOUR.

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in caonewith the repair of equipment, unless otherwise indicate
in this pricelist, shall be new, standard parts martufad by the equipment manufacturer. All parts steafubnished
at prices indicated in the Contractor's commerdaiakfist dated 04/30/200at a discount of% from such listed
prices.

11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/ SPARE PARTS
a. REPAIR SERVICE

All repair work will be guaranteed/warranted for a pewbd@0 days

b. REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairs paltbevguaranteed/warranted for a period_of 90 days

12. INVOICES AND PAYMENTS
a. Maintenance Service
(1) Invoices for maintenance service shall be submityeitie Contractor on a quarterly or monthly

basis, after the completion of such period. Maintenahaeges must be paid in arrears (31 U.S.C. 3324).
PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SBIWN ON THE INVOICE.

(2) Payment for maintenance service of less than amh’s duration shall be prorated at 1/30th of the
monthly rate for each calendar day.

b. Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be subrhtty the Contractor as soon as possible after completiwork.
Payment under blanket purchase agreements will be maderdyior monthly, except where cash payment
procedures are used. Invoices shall be submitted segdoagaich ordering activity office ordering servicesemthe
contract. The cost of repair parts shall be shosva separate item on the invoice, and shall be pricectardance
with paragraph #10, above. PROMPT PAYMENT DISCOUNT, FPAICABLE, SHALL BE SHOWN ON THE
INVOICE.
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TERMS AND CONDITIONS APPLICABLE TO
TERM SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-32),
PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132- 33) AND
MAINTENANCE (SPECIAL ITEM NUMBER 132-34) OF GENERAL PUR POSE
COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE

1. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance thesesithat conform to the requirements of this contrélce
ordering activity reserves the right to inspect or &y software that has been tendered for acceptameeordering
activity may require repair or replacement of noncanfog software at no increase in contract price. drdering
activity must exercise its postacceptance rights (I)imvee reasonable time after the defect was discoversigooid
have been discovered; and (2) before any substantiagelvacurs in the condition of the software, unless thegeha
is due to the defect in the software.

2. GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract, tbetactor’s standard commercial guarantee/warranty as
stated in the contract’s commercial pricelist will apal this contract.

b. The Contractor warrants and implies that the iterfigetled hereunder are merchantable and fit for use for
the particular purpose described in this contract.

C. Limitation of Liability. Except as otherwise prded by an express or implied warranty, the Contractor will
not be liable to the ordering activity for consequardamages resulting from any defect or deficienciesctepted
items.

d. Per the return policy of many of our manufacturers,ssritee product is defective or is returned as the result
of manufacturer error, we may charge a restocking fee of Ofer manufacturers do not accept returns of open,
used, or special order items; in such cases, we will pilt doir best efforts to facilitate the return of spebducts to
mitigate the cost to the government.

3. TECHNICAL SERVICES

The Contractor, without additional charge to the ordegictevity, shall provide a hot line technical support numbe
603-795-400dor the purpose of providing user assistance and guidative implementation of the software. The
technical support number is available from 9:00 am EaJieneto 5:00 pm Eastern Time

4. SOFTWARE MAINTENANCE
a. Software maintenance service shall include thewoilg:

Technical support via telephone and software updates.

b. Invoices for maintenance service shall be submiyetie Contractor on a quarterly or monthly basigraft
the completion of such period. Maintenance charges musidbe@arears (31 U.S.C. 3324). PROMPT PAYMENT
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INV(ZE.
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5. PERIODS OF TERM LICENSES (132-32) AND MAINTENANCE (132-34)
a. The Contractor shall honor orders for periods fodtiration of the contract period or a lesser period a.tim
b. Term licenses and/or maintenance may be discontimutite ordering activity on thirty (30) calendar days

written notice to the Contractor.

C. Annual Funding. When annually appropriated funds aed o an order for term licenses and/or
maintenance, the period of the term licenses and/mrtemance shall automatically expire on September 30eof th
contract period, or at the end of the contract peritudclvever occurs first. Renewal of the term licerassetior
maintenance orders citing the new appropriation shalkdpeired, if the term licenses and/or maintenancehs to
continued during any remainder of the contract period.

d. Cross-Year Funding Within Contract Period. Whereraering activity's specific appropriation authority
provides for funds in excess of a 12 month (fiscal yeaidgethe ordering activity may place an order under this
schedule contract for a period up to the expiration oftind¢ract period, notwithstanding the intervening fisesrg.

e. Ordering activities should notify the Contractor inting thirty (30) calendar days prior to the expiration of
an order, if the term licenses and/or maintenancehe terminated at that time. Orders for the continnaifderm
licenses and/or maintenance will be required if the terenses and/or maintenance is to be continued during the
subsequent period.

6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE

a. The ordering activity may convert term licensegeipetual licenses for any or all software at any time
following acceptance of software. At the request ofattering activity the Contractor shall furnish, withém t(10)
calendar days, for each software product that is cqigeet for conversion, the total amount of conversicedits
which have accrued while the software was on a terendie and the date of the last update or enhancement.

b. Conversion credits which are provided shall, withinlithés specified, continue to accrue from one contract
period to the next, provided the software remains @nma license within the ordering activity.

C. The term license for each software product skeatlibcontinued on the day immediately preceding the
effective date of conversion from a term license pempetual license.

d. The price the ordering activity shall pay will be frerpetual license price that prevailed at the tch s
software was initially ordered under a term licenseherperpetual license price prevailing at the timeoofversion
from a term license to a perpetual license, whichisvéire less, minus an amount equal to_% of all term license
payments during the period that the software was unidenelicense within the ordering activity.

7. TERM LICENSE CESSATION

a. After a software product has been on a continuouslieense for a period of * months, a fully
paid-up, non-exclusive, perpetual license for the softwa@ugt shall automatically accrue to the ordering agtivi
The period of continuous term license for automaticumt®f a fully paid-up perpetual license does not haveto b
achieved during a particular fiscal year; it is a writtemt@rtor commitment which continues to be availabte fo
software that is initially ordered under this contraatjl a fully paid-up perpetual license accrues to tlueigng
activity. However, should the term license of thitvgare be discontinued before the specified period of the
continuous term license has been satisfied, the perpierrate accrual shall be forfeited.

b. The Contractor agrees to provide updates and maimisarvice for the software after a perpetual license
has accrued, at the prices and terms of Special ltem &uB 34, if the licensee elects to order such sesvidétle
to the software shall remain with the Contractor.

8. UTILIZATION LIMITATIONS - (132-32, 132-33, AND 132-34)
a. Software acquisition is limited to commercial compatétware defined in FAR Part 2.101.
b. When acquired by the ordering activity, commercialmater software and related documentation so legend

shall be subject to the following:
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(5)

(1) Title to and ownership of the software and docuatenmt shall remain with the Contractor, unless
otherwise specified.

(2) Software licenses are by site and by ordering activly ordering activity is defined as a cabinet
level or independent ordering activity. The softwarg i@ used by any subdivision of the ordering activity
(service, bureau, division, command, etc.) that hassado the site the software is placed at, everif th
subdivision did not participate in the acquisition of sbéware. Further, the software may be used on a
sharing basis where multiple agencies have joint giojhat can be satisfied by the use of the software
placed at one ordering activity's site. This would alddker agencies access to one ordering activity's
database. For ordering activity public domain databases,agencies and third parties may use the
computer program to enter, retrieve, analyze and prels¢a. The user ordering activity will take
appropriate action by instruction, agreement, or othepwisprotect the Contractor's proprietary property
with any third parties that are permitted access t@tinguter programs and documentation in connection
with the user ordering activity's permitted use of t@guter programs and documentation. For purposes of
this section, all such permitted third parties shall ben@eeagents of the user ordering activity.

3) Except as is provided in paragraph 8.b(2) above,rttexing activity shall not provide or otherwise
make available the software or documentation, or anmjopahereof, in any form, to any third party without
the prior written approval of the Contractor. Thiadtges do not include prime Contractors, subcontractors
and agents of the ordering activity who have the rorgectivity's permission to use the licensed soféwar
and documentation at the facility, and who have agreadedhe licensed software and documentation only
in accordance with these restrictions. This provisioas not limit the right of the ordering activityuse
software, documentation, or information therein, whigh drdering activity may already have or obtains
without restrictions.

4) The ordering activity shall have the right to usedbmputer software and documentation with the
computer for which it is acquired at any other facilitydaich that computer may be transferred, or in cases
of disaster recovery, the ordering activity has thietrig transfer the software to another site if thaedng
activity site for which it is acquired is deemed taubsafe for ordering activity personnel; to use the
computer software and documentation with a backup computar thle primary computer is inoperative; to
copy computer programs for safekeeping (archives) daupapurposes; to transfer a copy of the software to
another site for purposes of benchmarking new hardwarerauffeoare; and to modify the software and
documentation or combine it with other software, pradittet the unmodified portions shall remain subject
to these restrictions.

"Commercial Computer Software" may be marked wigh @ontractor's standard commercial restricted

rights legend, but the schedule contract and scheduldigtiincluding this clause, "Utilization Limitationate the
only governing terms and conditions, and shall take precederd supersede any different or additional terms and
conditions included in the standard commercial legend.

9.

SOFTWARE CONVERSIONS - (132-32 AND 132-33)

Full monetary credit will be allowed to the orderingieity when conversion from one version of the saite to
another is made as the result of a change in operatitegrsysr from one computer system to another. Under a
perpetual license (132-33), the purchase price of thesnftware shall be reduced by the amount that was paid to
purchase the earlier version. Under a term license (182Z@&%®ersion credits which accrued while the earkgsion
was under a term license shall carry forward and meeailable as conversion credits which may be appligdrids
the perpetual license price of the new version.

10.

DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelisoraplete description of each software product and aflist
equipment on which the software can be used. Also, incllugtbe a brief, introductory explanation of the modules
and documentation which are offered.

11.

RIGHT-TO-COPY PRICING

The Contractor shall insert the discounted pricing fgtrio-copy licenses.
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE

(SPECIAL ITEM NUMBER 132-50)

1. SCOPE

a. The Contractor shall provide training courses nornaaiiflable to commercial customers, which will permit
ordering activity users to make full, efficient use of gg@hpurpose commercial IT products. Training is rasiito
training courses for those products within the scope oktilisitation.

b. The Contractor shall provide training at the Contratacility and/or at the ordering activity's locati@s
agreed to by the Contractor and the ordering activity.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNETgditrcard orders, and orders placed under blanket
purchase agreements (BPAs) shall be the basis fputithase of training courses in accordance with the tefihss
contract. Orders shall include the student's name, etities course date and time, and contracted dollauatraf
the course.

3. TIME OF DELIVERY

The Contractor shall conduct training on the date (tirag, othonth, and year) agreed to by the Contractor and the
ordering activity.

4, CANCELLATION AND RESCHEDULING

a. The ordering activity will notify the Contractorlaast seventy-two (72) hours before the scheduleurii
date, if a student will be unable to attend. The Gamdr will then permit the ordering activity to eittuancel the
order or reschedule the training at no additional chalgée event the training class is rescheduled, the ogderin
activity will modify its original training order to spégithe time and date of the rescheduled training class.

b. In the event the ordering activity fails to canmeteschedule a training course within the time frame
specified in paragraph a, above, the ordering activiltyb liable for the contracted dollar amount of thening
course. The Contractor agrees to permit the ordedtigtg to reschedule a student who fails to attendiaitrg
class within ninety (90) days from the original course,dstao additional charge.

C. The ordering activity reserves the right to substitute student for another up to the first day of class.

d. In the event the Contractor is unable to conductitrgion the date agreed to by the Contractor and the
ordering activity, the Contractor must notify the ondgractivity at least seventy-two (72) hours before gbheduled
training date.

5. FOLLOW -UP SUPPORT

The Contractor agrees to provide each student with ustintlephone support for a period of one (1) year fr@n th
completion of the training course. During this perio@, student may contact the Contractor's instructorsefoesher
assistance and answers to related course curriculumansest

6. PRICE FOR TRAINING
The price that the ordering activity will be charged v the ordering activity training price in effect la¢ time of
order placement, or the ordering activity price in eflgdhe time the training course is conducted, whiaghisvess.
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7. INVOICES AND PAYMENT

Invoices for training shall be submitted by the Contraafter ordering activity completion of the trainiogurse.
Charges for training must be paid in arrears (31 U.S.C. 3Z2RPMPT PAYMENT DISCOUNT, IF APPLICABLE,
SHALL BE SHOWN ON THE INVOICE.

8. FORMAT AND CONTENT OF TRAINING
a. The Contractor shall provide written materials,(m&@nuals, handbooks, texts, etc.) normally provided with
course offerings. Such documentation will become thpgpty of the student upon completion of the training class.
b. **|f applicable** For hands-on training courses, there nfogsh one-to-one assignment of IT equipment to
students.
C. The Contractor shall provide each student with a @ati#f of Training at the completion of each training
course.
d. The Contractor shall provide the following informatfor each training course offered:

(1) The course title and a brief description of the sewontent, to include the course format (e.g.,

lecture, discussion, hands-on training);

(2) The length of the course;

3) Mandatory and desirable prerequisites for student eraot|m
4) The minimum and maximum number of students per class;
(5) The locations where the course is offered,;

(6) Class schedules; and

(7 Price (per student, per class (if applicable)).

e. For those courses conducted at the ordering actilttyation, instructor travel charges (if applicable),
including mileage and daily living expenses (e.g., per diem cklpage governed by Pub. L. 99-234 and FAR Part
31.205-46, and are reimbursable by the ordering activity@ersiplaced under the Multiple Award Schedule, as
applicable, in effect on the date(s) the travel is peréal. Contractors cannot use GSA city pair contrathe
Industrial Funding Fee does NOT apply to travel anddgen charges.

9. “NO CHARGE” TRAINING

The Contractor shall describe any training provided wiliment and/or software provided under this contract, fre
of charge, in the space provided below.

None

USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

Lyme Computer Systems, Incprovides commercial products and services to ordeitigities. We are committed
to promoting participation of small, small disadvantagetiwomen-owned small businesses in our contracts. We
pledge to provide opportunities to the small business aomtynthrough reselling opportunities, mentor-protégé
programs, joint ventures, teaming arrangements, arabstracting.
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COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, smalbdigantaged and women-owned small businesses by
purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that aestnate our support for awarding contracts and
subcontracts to small business concerns.

To undertake significant efforts to determine the paaénfismall, small disadvantaged and women-owned small
business to supply products and services to our company.

To insure procurement opportunities are designed to prenihaximum possible participation of small, small
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority busieessprise seminars, trade fairs, procurement
conferences, etc., to identify and increase small bases with whom to partner.

To publicize in our marketing publications our interegiieeting small businesses that may be interested in
subcontracting opportunities.

We signify our commitment to work in partnership with dirahall disadvantaged and women-owned small
businesses to promote and increase their participatiordering activity contracts. To accelerate poténtia
opportunities please contact Curt Vinson 603-495-4000.

BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL ACQUISITION SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining A@brdering activity)and (Contractgrenter into a cooperative
agreement to further reduce the administrative cosisaiiring commercial items from the General Services
Administration (GSA) Federal Acquisition Schedule Cont@8t35F-4754G

Federal Acquisition Schedule contract BPAs eliminateractihg and open market costs such as: search for sources;
the development of technical documents, solicitatiomistlae evaluation of offers. Teaming Arrangements are
permitted with Federal Acquisition Schedule Contractoexoordance with Federal Acquisition Regulation (FAR)
9.6.

This BPA will further decrease costs, reduce paperworksawe time by eliminating the need for repetitive,
individual purchases from the schedule contract. Tdeesult is to create a purchasing mechanism for theilogde
activity that works better and costs less.

Signatures

Ordering Activity Date Contractor Date
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Acquisition Schedule Contract Nu@Be35F-4754GBlanket Purchase Agreements, the
Contractor agrees to the following terms of a Blakaithase Agreement (BPA) EXCLUSIVELY WITH (ordering
activity):

(1) The following contract items can be ordered underBRi&. All orders placed against this BPA are subject to
the terms and conditions of the contract, except asirtmlow:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRIE

(2) Delivery:

DESTINATION DELIVERY SCHEDULES / DATES
3) The ordering activity estimates, but does not guaratitaethe volume of purchases through this agreement
will be
4) This BPA does not obligate any funds.
(5) This BPA expires on or at the end of the d@qmerand, whichever is earlier.

(6) The following office(s) is hereby authorized to placders under this BPA:
OFFICE POINT OF CONTACT

(7 Orders will be placed against this BPA via Electr@uta Interchange (EDI), FAX, or paper.
(8) Unless otherwise agreed to, all deliveries underBRA must be accompanied by delivery tickets or sales
slips that must contain the following information as aimum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);

(e) Purchase Order Number;
® Date of Purchase;
(9) Quantity, Unit Price, and Extension of Each Itemit(prices and extensions need not be shown

when incompatible with the use of automated systenosjged, that the invoice is itemized to show the
information); and

(h) Date of Shipment.
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9 The requirements of a proper invoice are specifieldri-ederal Acquisition Schedule contract. Invoices
will be submitted to the address specified within thelpase order transmission issued against this BPA.

(20) The terms and conditions included in this BPA applyifpurchases made pursuant to it. In the event of an
inconsistency between the provisions of this BPA tarrdContractor’s invoice, the provisions of this"BRill take
precedence.
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BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Acquisition Schedule Contractors may use “Cootrdeam Arrangements” (see FAR 9.6) to provide
solutions when responding to an ordering activity requaregs

These Team Arrangements can be included under a Blantatad®e Agreement (BPA). BPAs are permitted under
all Federal Acquisition Schedule contracts.

Orders under a Team Arrangement are subject to termsoaddions or the Federal Acquisition Schedule Contract.
Participation in a Team Arrangement is limited to Fed&egjuisition Schedule Contractors.
Customers should refer to FAR 9.6 for specific detail¥ eam Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Acquisition Schedule Contractors may individuallytrtteecustomers needs, or -
. Federal Acquisition Schedule Contractors may individually sudrSchedules “Team Solution” to
meet the customer’s requirement.
. Customers make a best value selection.
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GSA PRICING

Browse GSA Advantage! via the Internehép://www.gsaadvantage.gov/

OR

Visit our website atvww.lyme.comand click on the GSA button.
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